KING SERVERS

MpunoxeHne Ne1
k [lJoroBopy oka3aHus yCnyr.

COIrMALWIEHUE Ob YPOBHE CEPBUCA

O6LwecTBO C orpaHnyeHHon otBeTcTBeHHOCTLIO « CEPBEPHBIE TEXHOJOI MN» nmeHyemoe
B panbHeriwem WUCTMONHUTESb, B nuue gupektopa domeHko B.M., gencteylowiero Ha
ocHoBaHun YCTABA ¢ ogHOWM CTOPOHbI U , UMeHyeMbl B fanbHeunlem
3AKA34YUK, B nuue , AENCTBYIOLLEro Ha OCHOBaHUU c
OPYron CTOPOHbI, 3aKMOYUNKN HACTOsILLEE COornalleHne O HKecneayoLwem:

1. NMPEOMET COlTIALLEHUA.

1.1 Hactoswee CornalwieHve siBNAeTcs HeoTbeMnemon 4vacTbio [oroBopa
06 Ycnyrax (ganee umeHyetcsi no TekcTy — «[lorosop») n onpepenset
nopsgok W ycrnoBus  npefocTaBneHvs  3akasuumky  TeXHUYEeCKoWm
NOAAEPKKM B OTHOLLEHWM NpeayCMOTpeHHbIX CornatueHnem
Yenyr.

1.2 Bo BCEM oOCTanbHOM, YTO He MpPeayCMOTPEHO YCIOBUSIMU HACTOSLLErO
CornaweHnsa CTopoHbl pyKOBOACTBYOTCA ycroBusamn [lorosopa.

2. ONMIMCAHUE YCIIYTU

1.1 Ycnyra VPS Hosting (nanee BupTtyanbHasa cuctema) npeacraBnsieT coboi BO3MOXHOCTb
NCMOSb30BaHMSA CEPBUCOB OMNepaLnoHHON CUCTEMBI, YCTAaHOBNEHHOW B BUPTYarbHOM cpeae Ha
nnatgopme Xen u/mnn VMware (BupTyanbHas MalvMHa) C BO3MOXHOCTbIO OUHAMUYECKOrO
n3MeHeHns napameTpoB (o6bem onepaTtMBHOM NaMATW, NPOLLECCOPHAs MOLLHOCTb, 06beM
XecTkoro gucka mn gp.) ycnyrm. Onucadme ycnyrn “O6nako Linux®, n MexaHnam M3MeHeHus
napameTpoB NpuBeAeHbl Ha canTe McnonHutena no agpecy: https://kingservers.com/

1.2 Ycnyra Dedicated Hosting (nanee BbligeneHHas cuctema) npegcTtaensier cobou
BO3MOXHOCTb  MUCMONb30BaHNSA CEPBUCOB BbIOENEHHOrO cepBepa, YCTaHOBMEHHOW B
duamnyeckon cpepe (ctorka) Ha nnatgopme Supermicro, C BO3MOXHOCTbH W3MEHEHMUSs
napameTpoB (06beM onepaTtMBHOM NaMSATU, MNPOLECCOPHas MOLLUHOCTb, OOBEM >KECTKOro
ancka

n gp.) ycnyrm no 3anpocy B cnyx6y TI. Onucanune ycnyrm “Dedicated Hosting”, n mexaHuam
N3MEHEHMs NapameTpoB npuBedeHbl Ha cante McnonHutens no agpecy: https://www.king-
servers.com.



YMPABJEHUE YCITYIOW

YnpasneHue ycriyroi ocyLecTBnsieTcs Co CTpaHuLbl y4eTHON 3anucu 3aka3yumka Ha canTe
https://control.king-servers.com/.
B ynpaBneHve ycriyron BkmnoYeHsb!:
* rpaduyveckun nHTepdenc n3aMmeHeHns napameTpoB ycnyru, nubo vepes
CUCTEeMY TUKETOB;
* NOAKMYeHne AnCTpubyTNBOB (M3 CNCKa UCNOMb3yeMbiX);
* nony4YyeHne napamMeTpoB yaaneHHoro 4oCTyna K KOHCOMW ynpasneHus BUpTyanbHOM
MaLLMHOW;
* nofny4YeHWe napameTpoB yAaneHHoro agMUHUCTPATMBHOIO TEpPMUHANbHOro AoCTyna
(ans onepaumnoHHbIx cuctem Microsoft Windows Server).
YnpasneHue AaHHOW yCnyron ocyLlecTBrnseTcs 3aKka3ynkom caMmoCTOATENBHO, B
COOTBETCTBUM C ycrioBuamn [lorosopa.

3. 30Hbl OTBETCTBEHHOCTH

B 30He oTBeTcTBEHHOCTM WcnonHuTenss HaxogsaTcsi: MHpacTpykTypa AaTaueHTpa
(anekTponuTaHue, KNUMaT-KOHTPONb, dusmyeckass 6e3onacHoCTb M Ap.), kKaHanbl AOCTyna B
WHTEpHeT, ceTeBoe oboOpyaoBaHMEe, cepBepHoe 0bopyaoBaHWe, WcMnonb3yemoe Ans
pasMelLeHns BMPTyarnbHbIX MalUWH, TMNepBM30op, BUPTyanbHasi MawwuHa 3akasyuka, Kak
0ObeKT runepeusopa.

B 3oHe oTBeTCTBEHHOCTM  3aka3umka HaxoguTca  ycTaHoBKa M obecneveHue
paboToCNOCOBHOCTM OnepaLMoOHHON CUCTEMbI, CEPBEPHOrO M MPWUKNAQHOr0 NPOrpamMMHOro
obecneyveHuns, obecneveHme nHgpopmaumoHHon 6esonacHocTu (firewall), cuctem pesepsHoro
KOMUPOBaHUS 1 BOCCTAHOBMNEHUS AaHHbIX.

4. MOHUTOPUHI U AOCTYNHOCTb CEPBUCA

NcnonHuTtens ocyllecTBNSeT aBTOMaTU4ECKUA MOHUTOPUHI paboTocnocobHOCTU nnaTdopmbl

BMpTYyanu3sauum (rmnepsmsopa).

UcnonHutenb He ocylueCcTBNSAET MOHUTOPUHI CETEBOM AOCTYNMHOCTMH,
paboTocnoco6HOCTU OnepaLuMoOHHOW CUCTEMbI, pa3MeLLeHHOM Ha

BMpPTYyasibHOM MalUuuHe 1 N6Oro Apyroro NnporpaMMHoOro obecneyeHus,

YCTaHOBMNEHHOro Ha BUpPTyanbHOM MalunHe!

MOHUTOPUHI CUCTEMBbI OCYLLECTBISETCA B COOTBETCTBMW C NapamMeTpamu, yKasaHHbIMU B

pasgene «[llapameTpbl oOkaszaHus ycnyr». B cnydae oTcyTcTBMST COOGLLEHMI CUCTEMbI

MOHUTOPUHIa CepBUCbl CYUTAKOTCA [OOCTYnMHbIMW. Ecnu cepBuC [OCTYNneH B  30He

OTBETCTBEHHOCTN McnonmHuUTens u He OOCTyneH B KakMx-NMMBOO cermMeHTax CeTu MHTEpHeET,

cepBuC cunTaeTcd AocTynHoiM. CepBUC cunmTaeTcd HeAoCTYrNHbIM C MOMEHTa nNepBoro

OnoBeLLEeHNa 0 HeJOCTYMNHOCTU U A0 NOMNy4YeHNs OrnoBeLLeHNs 0 JOCTYNHOCTH.

[ocTynHOCTb cepBuca n3MepsaeTcsa nNpoueHTax oT obLLero BpemMeHy npeaocTaBreHns cepeuca

B TeyeHMe 1 Mecdua 3a BbIYETOM BpEMEHUM NpoBeAeHus npodunakTuyeckux paborT.

WcnonHutenb rapaHTMpyeT [OOCTYMHOCTb CepBMCa B COOTBETCTBMM C MNapameTpamu,

yKasaHHbIMY B pa3gene «[lMapameTpbl okazaHus ycnyr».



Ecnu cepBuc, HaxoasLWwMMNcsA B 30He OTBETCTBEHHOCTU McnonHuTens HeaocTyneH
no BMHe 3aKka3uuka (OCTaHOBKa, yaaneHue BUPTyanbHOW MallUHbI U T.MN.), BpeMsA
BOCCTaHOBIIEHUSI CUCTEMbI UCKIIOYaAeTCA U3 pacyeTa AOCTYNHOCTU cepBuca.

5. ObPABOTKA MHUMOEHTOB

B cnyyae BbIsiBNeHWM MHUUMAEHTa (HE4OCTYMHOCTU cepBuca) M3BHe (3akasuuk), MakcumanbHO
nogpobHas uHdopmaumsa o6 nHuuaeHTe gormkHa ObITb NnepefaHa B BUAE SMNEKTPOHHOro nUcbma
Ha KOHTakTHbIM e-mail WcnonHutena (pasgen «[lapameTpbl okasaHusa ycnyr»). B akcTpeHHOM
crnyyae BO3MOXHO obpaLleHve no TenedoHy (pasgen «llapameTpbl OkazaHWUst yCryr»).

B cnyyae noseneHusa wuHdopmauum o6 MHUMOEHTE U3BHE WNU OT CrnyX6 MOHUTOpPWHra
WcnonHutens, nocnegHun onpegenseTr MPUYUHY UMHUMOEHTa U 30HY OTBETCTBEHHOCTU B
TeyeHne cpoka, ykasaHHoro B pasgerne «llapameTpbl okasaHUs ycnyr».

Ecnu nHUnaeHT npounsoLllen B 30He OTBETCTBEHHOCTU McnonHuTens, nocneaHnn
CaMOCTOATESNbHO NUKBUOMPYET MPUYMHY NHUMOEHTA.

6. NIPOPUNTAKTUYHECKUE PABOTbI N OBHOBJIEHUA NMPOrPAMMHOIO
OBECMNEYEHUA

Mpwn akcnnyaTaumMm cMCcTeMbl NEPUOAMNYECKN HEODXOAMMO NPOBOAUTL MI1IaHOBOE TEXHMYECKOE
obcnyxusaHue (Npodunaktmyeckne paboTsl).

WcnonHuTenb 3apaHee onoBeLLaeT 3akasunka o npoBegeHnn NnpodunakTnyecknx paboT n
BPEMEHMU HeJOCTYMHOCTH cepBuca. MpodmnakTuyeckme paboTbl npoBogATcs
NpeMMyLLLECTBEHHO BO BHepabodee Bpemsi. Ecnu nnaHnpyemoe Bpemsi He ycTpamBaeT
3akasumka, TO paboTbl MOryT OblTb MEpeHeceHbl Ha [pyroe Bpemsi B COOTBETCTBMM C
noxenaHmamm 3akasuuka. WckrodeHneM sBnstoTcs oOHOBReHMe cucTeMbl 6e3onacHocTy,
0603Ha4YeHHble pa3paboTymkom 6a30BOro NPoOrpamMmmMHOro 06ecrneyeHnst Kak «KPUTUYECKNEY.

7. PEBEPBHOE KONMMPOBAHUE U BOCCTAHOBJIEHUE O AHHbIX

I'lapameprl pe3epBHOro KonnpoBaHuA yka3aHbl B pasgene «I'Iapameprl OKa3aHuA ycnyr».
3aKka3ynk CaMOCTOATENBHO BKOYAET ONLMIO pe3epBHOro KkonmpoBaHMA ero pecypcos.

8. OTBETCTBEHHbIE JIULA U NOPAOOK O®OPMJIEHUA 3AABOK

3anpoc Ha BbINONHeHVe paboT, He CBA3aHHbIX C NWKBMAALMEN WHUMAEHTOB, Ha3biBalOTCHA
3asiBkamu, KOTopble BbIMNOMHAKTCA B CPOKU, YKka3aHHble B pa3gene «lMapameTpbl okasaHus
ycrnyr».

3aaBka Ha BbINonHeHne paboT odopMnseTcs B 3NEKTPOHHOM Buae Ha agpec support@king-
servers.com (unun 4epe3 JInMuHbln kabuHeT). 3asgBka [oMkHa codepxaTb MakCMManbHO
noapobHoe onucanune pabot (ycnyr). Cpok U CTOMMOCTb (ECNU BbINONHEHWE PaboT No 3asiBKK
BbIXOOUT 3@ pamkn pAdaHHoro CornaweHust) BbINOMHEHWS  3as8BKM  yCTaHaBnuBaeTcs
WcnonHutenem v 3aBucuT OT TPYAOEMKOCTU MOCTaBNEHHON 3afa4vun. 3asaBka JOIKHa



nocTtynatb TOJSIbKO OT OTBETCTBEHHOIO Jimga CO CTOPOHbI 3akaszuuka (yKa3bIBaI-OTCFI B

pasgene «MapameTpbl OkazaHUs YCryr»).

OTBETCTBEHHOE NNLUO CO CTOPOHbI 3akasyMka MOXET YMOMHOMOYMTb OPYyroe nuuo Ha
nodady 3asiBOK W npoBefdeHus Apyrux paboT no paHHoMmy pforosopy. [ns aToro,
OTBETCTBEHHOE NULO nepefaeT Co CBOEro KoOHTakTHoro e-mail Ha info@king-servers.com

(v yepe3 JIMYHbIA KabOUHET) 3asBKy,
KOHTaKTHbIN TenedoH 3Toro nuua.

cogepxawyro N0,

KOHTaKTHbIN e-mail u

BHumaHue! UcnonHutenb He BbINOMHAET 3afBKU Ha npegocTtaBrieHMe AaHHbIX u/unm
BHECEHUs1 KaKux-nmbo nameHeHun n/unm godasneHusi/yganeHus ycnyr no tenedoHy.

9. MAPAMETPbI OKA3AHUA YCNYT

9.1. TexHn4yeckme napameTpbl OKasaHusa ycnyr

HanmeHoBaHue napameTpa XapakTepuCcTUKu

[JocTynHOCTb cepBMCa U OTBETCTBEHHOCTb

HocTtynHocTb CncTemsl 99,9%

OTBeTcTBEHHOCTL VcnonHuTens 1% oT mecsaA4YHOM ctommoctn 3a 1 vac

(6epeTca obLias mecsiMHast CTOMMOCTb YCNyru
3a MOJIHbIN KaneHgapHbIN mecsL,
npeaLLecTBYOLWNA AaHHOMY), HO He Bonee

50% MeCcaYHOW CTOMMOCTU YCNnyru

MpodumnakTnyeckme pabotbl (B TeveHme 1 2 yaca
mecsiua), He bonee

3awumTta ot DDoS-aTtak

HocTtynHocTb Cnctemsl 99%

Moa HekoTOpble BUAbI aTak ounbTpbl
MoryT noTpeboBaTb 4ONONHUTENBHOIO
00y4eHUs 1 BO3MOXHA KpaTKOBpPEMEHHast
He[oCTYMHOCTb CepBuca Npu aTakax
cBbiwe 300I6uT/c Ha Bpems o0y4veHus

OTBEeTCTBEHHOCTb
HEBbIMNONHEHME

WCMNOJTHUTENS 33
ycrnoBsui [OCTYMNMHOCTU
cuctembl  (ecrnm OOCTYMNHOCTb CUCTEMBI
coctaBnseT MeHee 99% 3a mMecsl, 33
WCKITIOYEHMEM CINy4aeB, Korga NpousBoamTCs
aTaka cBbiwe 300I6ut/c n TpebyeTcs Bpems

1% OT MecsiYHOM CTO MMOCTM 3a 1 4ac
(bepeTcsa obWan Mmecsa4yHasi CTOMMOCTb YCNyTu
3a MOJIHbIN KaneHgapHbIN mecs,
npeaLLecTByOLWLNA AaHHOMY), HO He Bonee
50% MeCcHAYHON CTOMMOCTU YCnyru

MoHuTOpUHT

MoHuUTOpPUHT

24x7, nepnogn4HocTb -4 MuH. (Npu 3akase
YCIyrn NOSTHOM TEXHUYECKOW NOAAEPKKN)

Onpep,eneHVle NpUYnNHbI MHUMOEHTa U 30HbI
OTBETCTBEHHOCTU

1yac

PesepBHOE KkonupoBaHue

CamocTodaTenbHOe BKIHOYEHUEe
pe3epBHOr0 KOMUPOBaHUS  ONs
pecypcoB.

onuumn
HY>KHbIX




O6GHoOBNEeHUe NpPorpaMMHOro obecneyeHus

MapameTpbl 06HOBNEHUS NPOrPaMMHOro lMnaHoBble - 1 pa3 B MecsL,
obecneyeHus

Kputuyeckue - B TedeHne 1 cyTok

Firewall

He ocywectBnserca

Cepsuceol Firewall

9.2. Bzanmopencrteue

HaumeHoBaHue napameTpa

XapakTepucTukm

MoHUTOPUHI paboToCcnoCOBHOCTH

24x7(npr3akaseycrnyrmnonHon
TEXHUYECKOW NOAAEPKKN)

Bpems peakumn Ha 3asiBKy

CornacHo Tabnuue 3 B nyHkTe 9.3

q)OprI nofgavn 3adaBoOK

- Web-unHTepdenc cuctemsl Helpdesk
- CoobLleHne oT OTBETCTBEHHOro nuua
no e-mail Ha support@king-servers.com
(nnn yepes JInyHbIA KabUHET)

TenedoH oTgena no paboTe ¢ KNMEHTaMu +7 (495) 108 06 76 ¢ 9:00 go 19:00 MCK

KoHTakTbl
TEXHNYECKOWN NoanepKkn

KpYrrnocyTo4YHOw support@king-servers.com

Ta6nuua 1- Kateropus obpalieHumn

9.3. NokasaTenu ypoBHA ycnyr

Ne

Kateropus 3anpoca

OnucaHue

1

NHunpeHT

3anpoc Ha BOCCTaHOBIEHNE NpeoCcTaBneHns ycnyr B
pamkax Tekywien cneuundumkauumn ona 3akasduka.
MHUngeHT — HeucnpaBHOCTb, cbow B paboTte
obopyaoBaHua nnum MO, nHoe cobbiTve, NoBRekwee

yxyauweHue 3acumkenpoBaHHoro B SLA kadecTtsa unm
nosiHoe / YyacTU4Hoe npekpawieHme
npepoctasnsgemoro KomnaHuen cepsuca.
Mpymepbl HUMAEHTOB:

* HepocTtynHocTb cepBuca.

+ COoi B byHKLMOHNPOBAHUN MPOrpamMmMHOro

obecneveHus.
» OrTkas annapaTHbIX CPeacTB.
* OOGHapyxeHue Bupyca.




2 3anpoc Ha obcnyxuBaHue 3admkcmpoBaHHasas noTpebHocTb  3akasumkas

obcnyxuBaHMM B paMKax MpenocTaBnseMbiXx emy
ycnyr (onpegenéHHbix B SLA unu onvMcaHHbIX B
cneundukaumm ons 3akasdmka) UM KOMMOHEHT, UX
obpasyroLmx, He CBA3aHHOe CO c6oeM UM oTkasom B
IT-uHppacTpykType.

Bce Bnabl TEXHUYECKOM NOOAEPXKKN U KOHCYTbTaLWUIA.
Mpumephbl 3anpocoB Ha obcnyxuBaHue: 3aBefeHne /
yaaneHvue y4eTHOW 3anucu nonb3oBaTtensi, UsMeHeHne
koHgpurypauun OC u O, nameHeHne HacTpoek
obopyaoBaHusa U T.4.

3 3anpoc Ha N3MeHeHue 3anpoc, NpuBOAALLNA K M3MEHEHUID cocTaBa U/nnu

ob6bema ycnyr, onpeaenéHHbix B SLA nnm onucaHHbIX
B cneundunkauumn gnga 3akasyumka.

4 |3anpoc Ha npegocTtaBneHue | 3anpoc Ha npegocTaBneHMe UHopmaumm no ycnyre,
nHcopmayumn

BKIMOYast OTYETHI MO OOBLEMY Tpadmka, CepBUCHbIE
OTYETbI, OTYETHLI N0 MOHUTOPUHTY U T.A4.

Tabnuua 2. OnpegeneHne npuopuTeTa 3anpoca

BnusiHue
OnucaHue

3anpoca

ABapus MNop aBapuinHOW cuTyaumen NoHMMaeTcs HapyleHne yHKLUNOHUPOBaHUS
CEerMeHTOB CeTU Nepefayun AaHHbIX Unv rpynn o6opyaoBaHus, BO3HUKLLEE
BCneacTaue popc-MaxopHbIX 06CToATENLCTB B paboTe obopyaoBaHus,
3ANEKTPONUTaHUA U T.0.

JKCTPEHHO 3anpoc Ha ycTpaHeHne HeNcnpaBHOCTW, MOBMEKLEN 3a cobow NonHoe

BnusiHue
OnucaHue

3anpoca
npekpalleHme npeaocTaBneHns ycnyr 3akasuumky WM BRvsIIOLWEn Ha
paboTy HECKONbKNX KNMUEHTOB.

Bbicokoe 3anpoc Ha ycTpaHeHne HeumcnpaBHOCTMW, NOBMEKLLEN 3a COO0M YacTUYHoe
nponagaHue ycnyrm nnu sameaneHve pabotsl

O6bI4HOEe 3anpoc Ha yCTpaHeHWe HeucnpaBHOCTM, KOTOpas He okasbiBaeT

CYLLECTBEHHOrO BNMAHMA Ha paboTy 3akasuuka (TpebyeTcs BbIMONHUTb
CTaHOApPTHYIO Npoueaypy).

OTtcyTcTBYeT

BnunaHue otcyTcTBYET




Ta6bnuua 3 Nokasarenu ypoBHs ycnyr

KaTteropwus BnusiHne MakcumanbHoe
BpeMs BbINOJIHEHUS,
yac

NHUnpeHT ABapus, 0,2

SKCTPEHHO

Bpems peakuum
Bpewms 24
yCTpaHeHus

Bbicokoe 5
O6bluHOE 12

3anpoc Ha obcnyxnBaHue He Bnuser 32

3anpoc Ha n3amMeHeHue He KoHTponupyeTtcs

3anpoc Ha 94

npegocrasneHne

MHdopmaLumm

10 OTBETCTBEHHbIE JINLA

OTBETCTBEHHbLIMM NULLAMN CO CTOPOHDbI McnonHntens asnatoTca agMNUHNCTPATOPHI,
ocyulecTeldouine BbinosiHeHMe CBOUX o6s3aHHOCTEN.

OTBETCTBEHHBIMW NMLAMM CO CTOPOHbI 3aKa3ymka CYMTaTCH NULa, YkasaHHbIE B KayecTBe
OCHOBHOIO WNWN OOMNOSIHATENBbHOTO TEXHUYECKOro KOHTaKTa Ha CTpaHuue yYeTHOW 3anucu
3akasuuka.

11. PEKBU3UTbI 1 NOAMNUCU CTOPOH

UcnonHutensb: 3aKa3uuk:
O6LLecTBO C OrpaHNYEHHOM OTBETCTBEHHOCTLHO
«CEPBEPHbLIE TEXHONOI NN»
Ol'PH 1142204003952
MHH 2204071194 / KNI 220401001 KOpuanyeckuin
agpec 659303, PO, AnTawnckui kpawn, r. bunck, yn.

MuTpodaHoBa, 4.10, kB. 22
TenedoH/dakc +7 (495) 108 06 76

OupekTop

[ ®omeHko B.M. /




